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Operations for the
Hybrid Workplace

How a Leading Law Firm Streamlined Operations

By Moving to a Cloud-Based Phone System

The challenge

As the law firm faced several challenges
that necessitated a strategic shift in their
operations. The hybrid-work changes made
their on-premise system obsolete as the
need for a more flexible soft phone system
became apparent. Concurrently, the client
sought to lean into Al technology to
enhance their call recording and
transcription capabilities, allowing for
manual work to be offloaded. It was not
only a matter of efficiency but also a cost-
saving endeavor, with the firm targeting a
reduction in operational expenses. These
pain points drove the firm to seek a
solution that would not only address their
immediate needs but also position them
for future growth and efficiency.

The approach & solution

The customer, a growth-centric financial and
asset management firm, employs about 300
individuals. With the need for a strategic
response, Mejeticks guided the client to
address immediate and long-term needs with:

« An overview of various strategic solutions,
from transitioning to a cloud-based VM
environment, adopting platforms like
Nutanix and moving entirely to a
Hyperscale model.

« Recommendations tailored to their
challenges and requirements, enabling
them to efficiently narrow down vendor
options without the influence of sales
representatives.

« A solution that leveraged tools for rapid
location-based selection, ensuring low
latency and redundancy without being
constrained by the Colo facility's grid.

The customer adopted the vendors
recommended by Mejeticks, effectively
managing the DR environment's cost
increases. Mejeticks' strategic advice
empowered the client to:

» Transition licenses to recommended
vendors, circumventing DR
environment cost hikes.

« Strategically plan a cloud migration
for the production environment,
preventing hasty decisions and
shielding against VM cost spikes.

« Attain redundancy and enhanced
latency by choosing a geographically
apt vendor, independent of the Colo
facility's grid.

The foresight and adaptability Mejeticks brought to our VM and
DR challenges were crucial. Their ability to navigate the market
and provide tailored options has set us up for a seamless

transition to the cloud.

- Director of IT of Mejeticks’ Financial Institution Client

Mejeticks is an IT Advisory and Consulting firm with over 20 years of experience helping
Enterprise Customers with Network, Voice, Cloud, and Data Center vendor selection.

Contact our team at info@mejeticks.com or visit our website www.mejeticks.com for more information.
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